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Power up interactions 
by mapping them

Key Benefits

One Contact Flows is a service to design communication flows between contact 

centers and customers. A flow defines the customer experience with the contact 

center from start to finish. It identifies, routes and queues your customers to the 

right place.

This tool establishes IVR (Interactive Voice Response) flows interactions for voice 

and text. It can be empowered with Artificial Intelligence for flows of intents and 

entities with chat or vocal Bot assistance with self-learning capabilities.

With an intuitive and graphic interface, One Contact Flows is easy to use and 

doesn’t require coding skills. Forget hardcoded static flow rules for your inbound 

calls. Thanks to OneContact Flows, you can edit and refine flows anytime.

Boosts efficiency of 

the Contact Center 

Easy drag and drop 

design of IVRs, 

intuitive interface

No coding 

skills required 

<html>
    <head>
        <title>...</title>
 
</html>

NO CODE NODE



How to use

Visual, intuitive 

interface 
With alerts 

for wrong or 

absent edges  

Browser based, 

no installation 

required 

Scalable and 

editable

Place the boxes and define the path of the 

conversation. Each box represents a step 

of the interaction. 

OneContact Flows has an extensive set of 

functionalities, variables types and options, 

displayed intuitively in drop down menus. 

The canvas allows the design of both simple 

and complex flows, guaranteeing the best 

customer experience throughout each 

touchpoint of the interaction.

Open, import and edit xml 

files from Microsoft Visio or 

JSON scripts  

Import and 
improve your flows 



Enhance your flows agility by identifying 

your customers as soon as they ping the 

contact center. As OneContact Flows works 

within the OneContact Contact Center, it 

can automatically gather relevant 

information about each individual to direct 

them to the most appropriate line or agent, 

quickly and effortlessly. 

Collab’s contact center suite offers seamless 

integration with the key CRM providers 

(Microsoft Dynamics, Zendesk and Sugar 

CRM), so you can leverage stored data into 

flows creation.

Each customer matters

Voice

Improve your customer support with IVR for your inbound calls. Upload your voice 

messages and prompts or use text-to-speech to create them easily. Create a 

customized communication flow that channels your clients through a menu of 

clickable options that directs the call to the right place. The customer only needs 

to listen to the options and to click the phone keys to self-conduct the call.

IVR is also available for your outbound calls. The system generates outbound calls 

that are handled by the IVR channel, following a programmable script. 

Streamline your call experience

How may we 

help you?

Press 1 for:
Promotions

Press 2 for:
Bookings

Press 3 for:
Other Issues

Hello!
How can I 
help with your 
Booking?

Welcome to

PandAir Travel



A Web IVR is a visual IVR for desktop and mobile screens, integrable 

with your applications and services. Customers open any website that 

contains Collab Web IVR technology and can immediately start 

navigation in beautiful and self-explaining visual menus.

The customer's path at the IVR is used to provide context to the 

agents and / or to route the interaction correctly (intelligent routing). 

When the interaction is queued for a human agent, Collab Web IVR 

shows the position in the queue and the expected waiting time. 

Web IVRs are great to provide 

self-service customer support. Set 

your IVR to send the right FAQs, 

forms and information to anyone 

who needs it. You will be saving your 

customer’s time and freeing your 

agents for important interactions.  

Web IVR

Self Service customer 
support made easy

How can I 
help with your 
Booking?

Welcome to

PandAir Travel

Client

Agent
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